reachedby these dedicated employees,each
t is with immense pride that we recognizethe significant milestones
Heret to thirty morel
contributins mofe than three decadesto AVW-TELAVt successand vision.

suchasRonaldReagan,Bill Clinton and PierreTiudeau'But,
asidefrom all thesefrills, what haskept Alex at AV\7-TEIAV
for fie long haul?"I alwaysfelt the Thielshad a goodvision
for the company,"he exPlains.

35 YearMilestones

AlexBarbour:
faithin thevision
Be happy with what you haue while you Pursue what yzu wdnt'
Those are words of advice from Alex Barbour' Technical
ServiceRepresentative(TSR), Vancouver, BC, who reminds us
all that we ate privileged to work in an employee-focused
organization where opportuniry knocks for all who are oPen to
receiving it. "V{herever you want to go, you can do it right in
fiis company," he says.

Alexwasjust 18years-oldand fresh
out ofhigh school
when opportuniry
knockedfor him. At
that time, he had a
buddy he usedto
play basketballwith
regularlynamed
RobertThiel.
Robert'sfathet Alex,
had a small
conference
communications
company and needed some extra manPower for an assignment, so he invited Alex to go to Ottawa and help out at an
Interpol Conferencewhich was to be held inside The Ottawa
Conference Centre. Alex iumped at the chanceand, not only
had an awesomeexperience,also embarked on the beginning
of an exciting careerwith a budding organization that he grew
with for 35 years.
Alex joined AV\XLTEIAV on August 23, l97l- Over the
years,the friendships he has made have come to hold the most
value to him in his career.Having been to countries like
Australia, Singaporeand Argentina, he is also enticed by the
frequent travel that comes along with fie job. "I ve been to five
or six Olympics over my lifetime," he says.On a few
assignments,he has also had run-ins with top political figures,

\Whenhe says,
Alex takesA\ W-TEfAVI corevaluesto heart'
"our Serviceis Secondto None," he meansit and does
everphingpossibleto ensurethis statementringstrue in the
earsof all our customersuPonmention of our name'
Born in Kilmarnock,Scotland,raisedin St.Therese,QC, Alex
arejust asexcitingashis
is no homebody.His outsidepassions
and golf
windsurfing,
career,ashe enjoysskiing,

PeterFalardedu:
behindthe woodwork
lastpet
It shouldcomeasno surprisethat PeterFalardeau's
projectwasa grandfatherclock. For Peter,asI.S'T'S.'s
Directorof Salesoverthe last33 years,haslearneda thing or
two aboutdming. Some35 yearsagoasa bright, eager
he met with his neighbors,the Thiels' aboutworking
teenager,
for fieir litde startupventure. Alfiough he learnedthe ropes
asa technician,the little operation(theThiels,Peterand
Henry Derix) grew quickly and within two yearsPeterwas
broughtinsideto stewardthe growth of the customerbase'
Over the decadeshe's
seensome wondrous
innovations and
survived many a
hairy situation. Back
in fie good old days,
the biggest issuewas
transportation of
equipment from city
to ciry. There wasnt
a lot of equipment to
go around then' so
they had to depend
on the airlines (only
Air Canada and Canadian were availableat the time)'
Unfortunately, sometimesthe airlines would Ioseequipment'
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It was often Peterwho had to zip down to rhe airport and search
for the equipment himself.
Their team was small but very fluid and efficient. Peter not only
looked after sales,taking orders, training new sta{f (including one
Robert Thiel) but also packed the equipmenr thar Henry Derix,
Director Technical Development, built in his basement. It's been
exciting watching the company take off, Peter feels the key
event for the company was rhe Habitat for Humaniry evenr,
which launched in 1976. Every young organization, if it is to
reach that next level of growth, needs to survive a "bet-thecompany'' moment. Habitat for Humaniry was it for little
I.S.T.S. and they pulled it off successfully.There was hardly
much time to celebrate,however, as the equipment for that
mega event had to be shipped cross-counrryfor the grandest
event of them all - the 1976 Monrreal Olympics! "Our
triumph at this event ser the stagefor the exponential growth
and development from which we have all benefited," says
Peter.
Peter has crisscrossedNorth America and abroad, but was born
and raised in Montreal. He has been married for the Dast27
yearsto Darla, who he met when she worked in the accounting

interest and pursued a career in AV. It's funny how things
seem to work out in our favor.
Born in Springfield,
IL, raisedin Dallas,
TX, Rick started at
AVW-TEIAVas

a

rental technician in
our Dallas office. He
held a number of
titles since then,
includingAV
Technician, Show
Coordinator, General
Manageq and a few
in between.
Since February 2002, het been our Director of Operations,
National SalesGroup, in Dallas, a role that he saysis both
challenging and rewarding. "Finding Account Executivesthat
will fit the customer we're trying to serveis sometimes a

department of LS.T.S. Togetherthey have three sons.

challenge," he explains. But he doesn'rlet a difficult task get
in the way of providing our customerswith top notch qualiry.

A woodworker in his hobby rime, Peter took coursesfor more
than two years to masrer his craft. He enjoys the challengemost
especiallybecause,"it forces you ro think four, five stepsahead,

Besides,to Rick, the benefirs of his gig far ourweigh any
difficulties there may be. "I enjoy the travel and the people I

becauseitt really expensiveto make mistakes." Sounds like
taking the long-term outlook is a habit het long ingrained. So
heret to one of our treasuredorieinals - itt about time.

30 !{earMilestones

have met in this industry," he says.He also enjoys the variety
of taskshe gets to take on, ranging from paperwork to sales,
ensuring his work staysfresh. "My job is never dull; it's
constantly changing," he adds.
However, this business isnt for everyone, saysRick. Flexibility
and patience are two key characteristicsyou need to succeed

Rick Bastas:
honorthy parents

in this profession.If youve got those, "you'll not only have an
opportunity to grow with the company, you ll have a chance
to seea lot of new things," he says.

A\ X/-TEIAV owes Rick Bastas' mom a big 'THANK YOU'.
If it wasnt for Mrs. Basras,who had a friend working with us
some 30 years ago that referred Rick to our company, we may
have lost Rick to another organization. You see,Rick applied
to a number of companies back in 1.976,but, luckily, we were

Married to wife Gail and proud dad of a daughter who is a
sophomore in college,fuck appreciatesrhe imporrance of

the first to call him back and he stayed loyal ever since.

\We at AV-W-TEIAV

Fate must have really been on our side. Rick might have been
a news reporter or a broadcaster.He went to college for a
couple yearsand majored in journalism but, fortunately, lost

direction. So, Rick, on behalf of AV]V-TELAV, please give
mom a big hug!

family and enjoys spending his time off traveling with them.
also recognize the value of family,
especiallywise mothers who lead their talented sons in our
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